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Mystery Dining & Customer Feedback

Customer feedback set-up and payment form 

Please complete, agree to the terms and conditions and email this form to info@thesilentcustomer.com
The customer feedback service will be set up on The Silent Customer website for you to check within 10 working days of receipt of all information required as outlined in this completed form. 
The feedback service will go live and your login details emailed to you as soon as payment has been received.
	Set up information and instructions (please use one form for each establishment)

	1) Survey Questions:

	Use example survey
as it is on the website without changes   FORMCHECKBOX 


	Change the following questions:      

	Delete the following questions:      

	Refer to establishment as a:  Restaurant :  FORMCHECKBOX 
        Pub:  FORMCHECKBOX 
        Other:      


	2) Website information: 

	logo and 1 x picture of establishment 
	Use from website  FORMCHECKBOX 

I have emailed these separately  FORMCHECKBOX 

Email my web-designer directly at       

	30 word intro of your business
	Use from website  FORMCHECKBOX 

	Use the following words:     


	Reciprocal link 


	Email me the Silent Customer logo  FORMCHECKBOX 

	Email my web-designer directly at      

	Address of establishment:      

	Telephone number:      

	Website address:     

	Mangers name:      

	Email:      

	3) Voucher details

	Offer
	limitations
	Terms

	£5 for a bottle of wine  FORMCHECKBOX 

	Mon – Friday only  FORMCHECKBOX 

	One voucher per table  FORMCHECKBOX 


	20% off of total bill  FORMCHECKBOX 

	Not  to be used on Bank hols   FORMCHECKBOX 

	Minimum spend £      

	Other      

	Other      
	Other      


Variations
4 free survey amendments may be made per year and thereafter will be chargeable at £10 per question or £200 for a completely new survey. NB if amendments are dramatically different we may have to reset the survey and any data collated will need to be saved onto an external document. 
 4 free voucher changes may be made per year and thereafter will be chargeable at £10 per amendment.

Extra cards can be purchased at a cost of £65 per 1000 including postage. Dual logo cards can be designed, printed and posted for a cost of £100 per £1000 (we would require a high resolution logo).  You may use your own cards or flyers to hand out to your customers but they must include our logo and be approved by us.  
Payment

Up to November 2011 the cost is £150.00 for 12 months and is valid from the date the service goes live on the website. 

Cancelation and refunds
Once this form has been completed by you and received by us your inclusion to the website will be automatic and your payment will be due. The payment is non-refundable.   
Reporting

You will be able to access your data at any time with a password which will be emailed to you when payment has been received. You may not pass on this password to any other employee or third party unless they agree to sign this document which will mean they have accepted our privacy statement and the data protection act. Any unauthorised access may result in us withdrawing the service.  You will be able to convert your reports into word documents and CSV files so that you can share the results with your teams and build your data base. You must not leave personal data where unauthorised persons can assess it.
Data protection and privacy

By completing this document and emailing it to us you agree to the terms of use of the website and understand that you are bound by our privacy statement.
You agree to abide by the data protection act and protect the information and data disclose to you by the survey users.
 You agree that you will use their information and data for marketing purposes only and that you will not contact them more than once a month. 
You agree that you will not sell the data from the surveys. 
You agree that if they ask you to take from your data base you will comply. 
The Silent Customer ltd is not responsible for any dispute between you and your customers who complete the surveys.   
Terms and conditions and payment

By completing this document and emailing it back to us you agree to the terms and conditions of the Terms & Conditions of this document along with our Privacy Statement and our Terms & Use of the Site. 
“you” - The undersigned and representative of the business that enters this agreement 

"Site" - The website operated by The Silent Customer Limited www.thesilentcustomer.com
"we", "us" or "our"  - The Silent Customer Limited

This agreement is conditional upon your acceptance of these Terms & Conditions, our Privacy Statement and our Terms & Use of the Site. We reserve the right to amend our Terms & Conditions from time to time without notice and at our discretion

	“You” the undersigned and representative of the business that enters in this agreement 

	Trading name of business

     

	Address      


	Limited company name

     

	Address if different form above      

	Name of director “You”
     
	Email      
	Mobile / telephone number
     

	The following employees will have access to customer data and also agree to the conditions of this document along with our Privacy Statement and our Terms & Use of the Site. 


	Name:                               

Name:                               

Name:                          
	Role:       
Role:     
Role:      


	Payment: We will send you a receipt as soon as payment has been received: 

	I will post a cheque  FORMCHECKBOX 

I have already posted a cheque   FORMCHECKBOX 

	The Silent Customer, 15 Boston Road, Henley on Thames, Oxfordshire RG9 1DY:



	I will pay by bank transfer FORMCHECKBOX 

I have already transferred the payment   FORMCHECKBOX 


	Lloyds TSB bank PLC
The Silent Customer Ltd

Sort Code 30 94 13

Account Number 00 88 96 77




Please email this form to info@thesilentcustomer.com 

Please call Janet on 07939 565 583 with any questions

15 Boston Road I Henley on Thames I Oxfordshire I RG9 1DY

Limited Company Registered in England & Wales. Company number 6626041
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